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Owners
Question

Q: How do claims work with a pipe between unit walls breaks?  

A: When a pipe located between unit walls in a community association breaks and causes water damage, 
the handling of the claim depends on the association's governing documents and insurance 
policies. Regardless of the association's insurance coverage, owners will likely need to 
cover some portion of the damage, whether it's the association's deductible or repairs within 
their unit. Owners should promptly notify their HO-6 carrier to initiate a claim and begin the 
process with an insurance adjuster. It's equally important to inform the association and/or 
management company, as their involvement may be required, and any delay could 
complicate the claims process on the association's policy. 

Responsibility for repairs or the association's deductible is typically dened by governing 
documents and insurance resolutions; however, in most cases, each affected unit is 
responsible for its own repairs unless negligence is determined. Clear communication about 
maintenance responsibilities and insurance coverage is crucial to prevent 
misunderstandings and ensure a smooth claims process.
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Claims 
Corner

3.  Use Proper Charging Stations: For high-draw devices like power tool batteries, invest in dedicated charging stations designed to handle 
the electrical load safely.

4.  Unplug When Not in Use: Disconnect battery chargers and other devices when charging is complete to reduce unnecessary strain on your 
electrical system.

5.  Inspect Power Strips Regularly: Replace power strips that show signs of wear, such as frayed cords, scorch marks, or loose sockets. Use 
only UL-certied or equivalent-tested devices to ensure quality.

6.  Keep the Area Ventilated: Avoid charging batteries in conned spaces where heat can build up, and always place chargers on non-
ammable surfaces.

Overloading power strips may seem like a minor oversight, but as this garage re demonstrates, the consequences can be catastrophic. By 
sharing this knowledge and raising awareness, we can help reduce the risk of electrical res and keep our homes and communities safe.

Update of the month:  Carbon monoxide detectors

SARA EANNI, CIRMS, MBA

Reach out to us and let us know what you're thinking.

Email me today:
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